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_AFRICAN SAFARI

Tipping is a deeply personal gesture, and while never obligatory, it is one of the

most meaningful ways to express gratitude to the guides, trackers, and camp
staff whose dedication and passion bring your safari to life. The guidelines below

are here to help you navigate this with confidence and ease.



TIPPING PHILOSOPHY &
ECONOMIC DYNAMICS

How It AlIl Works

Gartuity |Is Discretionary

Gratuity within the African tourism sector operates
as a vital economic mechanism, providing essential Y
financial support to local communities and bridging ’
the gap between base wages and the rising cost of o .
living. Tipping is entirely voluntary and discretionary, ‘\ ‘\;3
but it's highly appreciated by field and hospitality
staff who perform intensive, high-responsibility
roles. Unlike Western hospitality models that
calculate gratuities as a direct percentage of a bill,
the safari industry calculates tips on a per-guest,
per-day (pppd) or per-service basis. This standard
reflects the continuous, multi-day nature of the
service provided, in which field staff are responsible
for guest safety, education, and comfort from early-
morning game drives to late-evening turndown
services.

Fairness & Harmony

To ensure fairness and maintain organisational harmony within camps and lodges, a
dual-track tipping system has become the industry standard across East and Southern
Africa. Under this structure, front-of-house specialists who maintain direct, personal
contact with guests—such as safari guides, professional rangers, trackers, and private
butlers—are tipped directly, typically using cash enclosed in individual envelopes.
Conversely, back-of-house and general lodge staff, including chefs, kitchen crews,
housekeepers, maintenance workers, gardeners, and guards, are tipped collectively.
This is facilitated through a communal gratuity box located at the reception area or
main lounge. The lodge management pools these communal contributions and
distributes them equally among non-guiding staff, ensuring that behind-the-scenes
personnel are recognised for their contributions.
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CASH LOGISTICS AND
CURRENCY PREFERENCES

What Currency Is Preferable

Payment Challenges

Operating in remote wilderness areas introduces distinct payment challenges. While
established lodges accept credit cards for general bills, the satellite networks required
to process electronic transactions are often unreliable. Additionally, card payments
attract high transaction fees, and distributing electronic tips to staff in remote villages
is administratively complex. Consequently, physical cash remains the most effective
and preferred medium for gratuities.

Primary Currencies & Excpetions

For international travellers, the primary currencies used on safari are United States
Dollars (USD) and South African Rand (ZAR). However, key regional dynamics must be
noted:

e USD Currency Quality Regulations: Across East Africa and non-ZAR Southern Africa
(Botswana, Kenya, Tanzania, Rwanda, Zambia, Zimbabwe, Uganda, and Ethiopia), the
US Dollar is widely accepted. However, local banks and exchange bureaus routinely
reject USD banknotes that are worn, torn, marked, creased, or printed before the
year 2006. Travellers must carry crisp, clean, small-denomination USD notes ($1,
$5, $10, and $20 bills) to facilitate daily tips.

e Southern African Rand Zone: In South Africa and Namibia, the South African Rand
(ZAR) is the dominant currency. While US Dollars are accepted in luxury properties,
local staff prefer ZAR (and the Namibian Dollar, NAD, which is pegged 1:1 with ZAR)
to avoid the high exchange fees and banking lines associated with foreign currency
conversion.

e Legal Tender Restrictions: In countries like Zambia, laws require all changes from
commercial transactions to be issued in local currency. Carrying exact change for
tips prevents travellers from accumulating excess local currency that cannot be
easily converted back home. ©



GROUP DYNAMICS AND
SERVICE CUSTOMIZATION

NAVIGATING GROUP DYNAMICS

Private Versus Shared Safaris

Private safaris, where a guide and vehicle are dedicated exclusively to a single
party, warrant higher gratuity rates. Because guides and trackers on private
safaris lose the opportunity to pool tips from a larger group of passengers, it is
customary to tip toward the upper end of the scale to compensate for the
exclusive service.

Group and Family Tipping Scale

For larger groups or families travelling together, the per-person daily rate is
typically adjusted downward to maintain a balanced total tip. For example, while
an individual traveller might tip a guide $20 per day, a family of five would tip a
collective pool of approximately $60 per day, rather than accumulating five
individual $20 tips.




BOTSWANA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Botswana's high-value, low-volume tourism model is centred around premium
private concessions in the Okavango Delta, Linyanti, and Chobe regions. This
exclusive structure translates to high service standards and highly defined,
professional tipping roles. Specialised water-based excursions in the Delta
require budgeting for mokoro polers, who operate as unique, independent
guides.

Field Operations and
Specialised Guiding Context

Within the Okavango Delta, the mokoro poler plays a vital role as both a vessel
navigator and an ecological interpreter. These professionals guide guests
through narrow water channels where motorised boats cannot travel. Because
of the intensive physical labour required to steer traditional dugout canoes,
polers are tipped directly rather than relying on the camp's general staff pool.
For standard land-based game drives, Botswana's qualified safari guides
undergo extensive training and bear substantial responsibility for guest safety.
In premier concessions, the guide is supported by a tracker who sits on the
front vehicle spotter seat. Trackers use environmental cues to find wildlife and
are tipped separately from the guide. At larger hotels or safari transit hubs in
Maun and Kasane, standard airport transfer drivers are tipped per transfer,
while baggage porters are tipped directly upon handling luggage.

©Afrisan Signature Journeys



BOTSWANA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD)

Tipping Protocol & Basis

Safari Guide (Group)

$10 - $20 pppd

Direct cash in envelope; paid on
departure

Safari Guide (Private)

$80 - $120 per

Direct cash; split among booking

vehicle/day party
Direct cash; paid i diatel
Mokoro Poler $5 - $15 pppd irect cash; pai .|rf1me iately
post-activity
Tracker / Spotter $5 - $10 pppd Direct cash; paid on departure

Game Lodge General
Staff

$10 - $20 pppd

Deposit in communal tip box at
reception

Private Butler

$10 - $15 pppd

Direct cash; handed over on
departure

Transfer Driver

$3 - $5 per transfer

Direct cash; per transfer, per
traveler

Baggage Porter

$1 - $2 per bag

Direct cash; paid at delivery

Massage / Spa
Therapist

10% - 15% of
treatment cost

Direct cash or added to spa bill

Hotel General Staff

$5 - $10 pppd

Communal tip box or envelope at
checkout

Sightseeing Excursion
Guide

$10 - $15 per person

Direct cash; per half-day or full-
day tour

Meals & Restaurants

10% - 15% of total bill

Cash or added to credit card
payment




KENYA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Kenya represents the classic East African safari destination, characterised by
long-distance overland transfers, permanent luxury tented camps, and private
conservancies. Gratuities are heavily woven into the service economy, and while
US Dollars are widely used, Kenyan Shillings (KES) are highly practical for local
tipping and spa therapies.

Field Operations and
Specialised Guiding Context

Within the Okavango Delta, the mokoro poler plays a vital role as both a vessel
navigator and an ecological interpreter. These professionals guide guests
through narrow water channels where motorized boats cannot travel. Because
of the intensive physical labor required to steer traditional dugout canoes,
polers are tipped directly rather than relying on the camp's general staff pool.
For standard land-based game drives, Botswana's qualified safari guides
undergo extensive training and bear substantial responsibility for guest safety.
In premier concessions, the guide is supported by a tracker who sits on the
front vehicle spotter seat. Trackers use environmental cues to find wildlife and
are tipped separately from the guide. At larger hotels or safari transit hubs in
Maun and Kasane, standard airport transfer drivers are tipped per transfer,
while baggage porters are tipped directly upon handling luggage.



KENYA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD)

Tipping Protocol & Basis

Safari Guide (Group)

$10 - $20 pppd

Direct cash in envelope; paid on
departure

Safari Guide (Private)

$25 - $40 per
vehicle/day

Direct cash; shared by vehicle
occupants

Private Guide
(Extended Hire)

$80 - $120 per day

Direct cash; paid at end of multi-
day hire

Tracker / Spotter

$10 - $15 pppd

Direct cash; paid on departure

Game Lodge General
Staff

$5 - $15 pppd

Communal tip box at reception

Private Butler

$10 - $15 pppd

Direct cash; paid on departure

Transfer Driver

$2 - $10 per transfer

Direct cash; based on transfer
distance

Baggage Porter

$1 - $2 per bag

Direct cash; paid at delivery

Massage / Spa $1 (100 KES) per Direct cash; paid after each
Therapist treatment treatment
C [tipb I t
Hotel General Staff $5 - $10 pppd OMIMENATLIP O OF ENVEIOPE 2

checkout

Sightseeing Excursion
Guide

$15 - $20 per person

Direct cash; paid at end of city
tour

Meals & Restaurants

10% - 15% of total bill

Cash or credit card; check if
service charge is included




NAMIBIA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Namibia's vast landscapes require extensive driving, often combining self-drive
routes, fly-in safaris, and private guided overland trips. Tipping is highly
standardised, and because of Namibia's economic integration with South Africa,
South African Rand (ZAR) and Namibian Dollars (NAD) are preferred over US
Dollars for all local tipping transactions.

Field Operations and
Specialised Guiding Context

In Namibia's desert reserves, trackers play a highly specialised role, particularly
when tracking desert-adapted rhinos or elephants across arid landscapes.
These trackers possess rare environmental knowledge and are tipped directly.
For general lodge stays, the communal tip box is the primary mechanism for
rewarding the lodge's behind-the-scenes staff, such as housekeepers,
maintenance workers, and chefs.

For travellers on guided overland safaris, the private driver-guide handles
intensive, long-distance driving across gravel roads. These guides are
responsible for vehicle maintenance and passenger safety across vast desert
expanses, and they are tipped at the conclusion of the journey. Standard
airport transfer drivers expect a flat gratuity, while



NAMIBIA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD
Equivalent)

Tipping Protocol & Basis

Safari Ranger / Guide
(Group)

$8 - $11 (ZAR 150 -
200) pppd

Direct cash in envelope on
departure

Safari Ranger (Ultra-
Luxury)

$22 (ZAR 400) pppd

Direct cash in envelope on
departure

Private Guide $20 - $25 per . . ,
Direct cash; paid at end of t
(Overland) vehicle/day Irect cash; paid at end ot trip
Tracker / Spotter sl = e (AR B0 - Direct cash; paid on departure
100) pppd
Game Lodge General |$2.70 - $11 (ZAR 50 - Communal tio box at reception
Staff 200) pppd P P

Private Butler

$16 (ZAR 300) pppd

Direct cash; paid on departure

Transfer Driver

$5 (ZAR 90) per person

Direct cash; flat rate per transfer

Baggage Porter

$0.50 (ZAR 10) per bag

Direct cash; paid at delivery

Massage / Spa
Therapist

10% of treatment cost

Direct cash or added to room bill

Hotel General Staff

$5 - $10 pppd

Communal tip box or envelope at
checkout

Sightseeing Excursion
Guide

$19 (ZAR 350) per
person

Direct cash; paid at end of
excursion

Meals & Restaurants

10% - 15% of total bill

Cash or added to credit card
payment




SOUTH AFRICA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

South Africa features a mature, highly developed tourism market where tipping
is deeply integrated into daily life. While US Dollars are accepted at some ultra-
luxury private game reserves, the South African Rand (ZAR) is the standard
currency for all gratuities. Tipping in USD at urban restaurants or spas is highly
discouraged due to the administrative burden it places on local staff.
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Field Operations and
Specialised Guiding Context

In South African private game reserves (such as Sabi Sands or Phinda), a ranger
and a tracker work as a highly coordinated team. The ranger drives the vehicle
and provides interpretive commentary, while the tracker sits on the front
vehicle spotter seat, using environmental signs to locate wildlife. Both
individuals are tipped directly and separately, with the ranger receiving the
higher portion of the gratuity. At ultra-luxury lodges (such as Tswalu), service
standards are exceptionally high, and guests often choose to tip guides and
trackers toward the upper end of the scale.

At hotels in major urban centers like Cape Town and Johannesburg, baggage
porters expect a standard direct tip per bag, while hotel general staff are tipped
through the communal box. Private transfer drivers are tipped per transfer,
while dedicated city guides expect a direct per-person tip. For dining out, South
Africa's prominent restaurant industry expects a 10% to 15% tip.
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SOUTH AFRICA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD
Equivalent)

Tipping Protocol & Basis

Safari Ranger / Guide
(Group)

$11 - $22 (ZAR 200 -
400) pppd

Direct cash in envelope on
departure

Safari Ranger (Ultra-
Luxury)

$30 - $40 pppd

Direct cash; paid on departure

Private GUId,e (el ¢ — B L Direct cash; paid at end of trip
Safari) vehicle/day

Tracker / Spotter sl = e (AR B0 - Direct cash; paid on departure
100) pppd

Game Lodge General | $11 - $22 (ZAR 200 - Ear il e P e ereersitiart

Staff 400) pppd . .

15 - $16 (ZAR

Private Butler = $pf)[§d = Direct cash; paid on departure

Transfer Driver

$5 (ZAR 90) per person

Direct cash; flat rate per transfer

Baggage Porter

$0.50 (ZAR 10) per bag

Direct cash; paid at delivery

Massage / Spa
Therapist

10% - 15% of
treatment cost

Direct cash or added to spa bill

Hotel General Staff

$5 - $10 pppd

Communal tip box or envelope at
checkout

Sightseeing Excursion
Guide

$19 (ZAR 350) per
person

Direct cash; paid at end of
excursion

Meals & Restaurants

10% - 15% of total bill

Cash or added to credit card
payment




TANZANIA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Tanzania features highly active safari circuits, including the Serengeti,
Ngorongoro Crater, and Mount Kilimanjaro. Tipping is a deeply entrenched
custom throughout the country, with US Dollars accepted as the standard
currency for all tourism-related gratuities.

Field Operations and
Specialised Guiding Context

In Tanzanian national parks, safari guides navigate challenging volcanic terrain
and manage heavy vehicles. They are tipped directly at the end of the safari,
whereas camp staff are tipped collectively through the communal tip box.
Trackers are employed in private concessions and are tipped directly.

For city stays in Arusha or Stone Town, transfer drivers are tipped according to
the complexity of the transfer, and baggage porters are tipped per bag.
Restaurant waiters expect a standard 10% tip, while wellness therapists at
lodge spas are tipped per treatment.



TANZANIA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD)

Tipping Protocol & Basis

Safari Guide (Group)

$10 - $20 pppd

Direct cash; paid on departure

Safari Guide (Ultra-
Luxury)

$100 per day

Direct cash; paid on departure for
exceptional guiding

Private Guide
(Extended Hire)

$80 - $120 per day

Direct cash; paid at end of hire
period

Tracker / Spotter

$5 - $15 pppd

Direct cash; paid on departure

Game Lodge General
Staff

$10 - $20 pppd

Deposit in communal tip box at
reception

Private Butler

$10 - $15 pppd

Direct cash; paid on departure

Transfer Driver

$3 - $5 per guest

Direct cash; per transfer

Baggage Porter

$1 - $2 per bag

Direct cash; paid at delivery

Massage / Spa
Therapist

$5 per treatment

Direct cash; paid after treatment

Hotel General Staff

$5 - $10 pppd

Communal tip box or envelope at
checkout

Sightseeing Excursion
Guide

$15 - $20 per person

Direct cash; paid at end of city or
Falls tour

Meals & Restaurants

10% of total bill

Cash or credit card; check if
service charge is included




UGANDA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Uganda provides some of the world's most spectacular primate tracking
opportunities in Bwindi Impenetrable National Park and Kibale Forest,
alongside classic savannah game viewing and boat cruises in Queen Elizabeth
and Murchison Falls National Parks. Gratuities are highly valued and, given the
physically demanding nature of forest treks, are structured to reward both the
front-line guiding team and community support crews.

* Bwindilmpenetrable }
- ‘NationalPark = -k

olutely no entrance past this
point without a guide
s

Field Operations and
Specialised Guiding Context

Primate trekking in Uganda, primarily in Bwindi Impenetrable National Park,
Mgahinga National Park, and Kibale National Park, is physically taxing and relies
heavily on local support. Hiring a local porter is strongly encouraged, even for
fit hikers, as the base wage and subsequent tips provide direct economic
benefits to local community members, many of whom are former poachers
transitioned into conservation advocates. Ranger-guides, trackers, and security
personnel are tipped separately from general lodge staff, often at the park
headquarters immediately following the trek.

For cash logistics, while Ugandan Shillings (UGX) are highly preferred for local
tipping to save staff from costly currency exchange bureaus, US Dollars are
widely accepted. Any USD notes must be clean, unmarked, and printed in or
after the year 2013. Small bills (under $50) attract significantly lower exchange
rates in local towns, so carrying exact change for tips is essential.
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UGANDA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service Recommended

Tipping Protocol & Basi
Category Gratuity (USD) Ipping Protocol & Basls

Direct cash in envelope; paid on

Safari Guide (Group) $10 - $20 pppd
departure

Direct cash; higher rate for small

Safari Guide (Private) $15 - $20 pppd . :
private parties or couples

Gorilla Trek I._ead $10 - $20 per trekker Direct cash; pa.id. directly post-
Ranger-Guide activity

Shared among the advanced

Gorilla Trackers $5 - $10 per trekker .
tracking team

Base fee $15 - $20, Base fee is mandatory; tip for

Personal Gorilla Porter . .
I plus $5 - $10 tip assistance

Chimpanzee Trek Direct cash; paid immediately

$5 - $10 per trekker

Guide post-activity
G Lodge G |
ame Lodge Lenera $5 - $10 pppd Deposit in communal tip box
Staff
Private Butler $5 - $10 pppd Handed directly on departure
Direct cash; based on transf
Transfer Driver $5 - $10 per transfer ect cas . a56¢ On transter
distance
Baggage Porter $1 - $2 per bag Direct cash; paid at delivery

Massage / Spa 5% - 10% of treatment

. Direct cash or added to room bill
Therapist cost

Cash or credit card; check if

Meals & Restaurants 10% of total bill , ..
service charge is included




ZAMBIA

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Zambia is highly celebrated for its professional guiding standards, particularly
for pioneering walking safaris in South Luangwa and Lower Zambezi National
Parks. Given the physical demands and safety responsibilities associated with
guiding guests on foot in active wildlife areas, walking guides are highly trained
and are tipped accordingly.

Field Operations and
Specialised Guiding Context

In Zambia, a walking safari guide is accompanied by an armed national park
scout or wildlife ranger. The guide is responsible for navigation, wildlife
interpretation, and group safety, while the scout provides essential security.
Both individuals are tipped directly, with the primary guide receiving the higher
portion of the gratuity.

At safari camps, general staff, such as housekeepers, laundry attendants, and
chefs, are tipped collectively through the communal reception box. Personal
butlers, if provided, are tipped directly. Airport transfer drivers and baggage
porters are tipped directly at the time of
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LZAMBIA

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD)

Tipping Protocol & Basis

Safari Guide (Group)

$10 - $20 pppd

Direct cash; paid on departure

Safari Guide (Private)

$80 - $120 per day

Direct cash; split among booking
party

Tracker / Spotter

$5 - $10 pppd

Direct cash; paid on departure

Game Lodge General
Staff

$10 - $20 pppd

Deposit in communal tip box at
reception

Private Butler

$10 - $15 pppd

Direct cash; paid on departure

Transfer Driver

$3 - $5 per guest

Direct cash; per transfer

Baggage Porter

$1 - $2 per bag

Direct cash; paid at delivery

Massage / Spa
Therapist

$5 per treatment

Direct cash; paid after treatment

Hotel General Staff

$5 - $10 pppd

Communal tip box or envelope at
checkout

Sightseeing Excursion
Guide

$15 - $20 per person

Direct cash; paid at end of city
tour

Meals & Restaurants

10% - 15% of total bill

Cash or credit card; check if
service charge is included

Meals & Restaurants

10% - 15% of total bill

Cash or added to credit card
payment




ZIMBABWE

NAVIGATING COUNTRY DYNAMICS

Model & Logistics

Zimbabwe is renowned for the rigorous training of its professional guides, who
must complete a multi-year licensing process to lead walking safaris. The country
operates on a multi-currency system dominated by the US Dollar, making USD
cash the primary medium for all gratuities.

Field Operations and
Specialised Guiding Context

In Zimbabwe's premier concessions, such as Hwange or the private reserves
near Victoria Falls, professional guides lead walks and night drives, supported
by trackers who assist in locating wildlife. These trackers are tipped directly,
separate from the primary guide. In ultra-luxury lodges (such as Singita
Pamushana), service standards are exceptionally high, and guests often choose
to tip guides and trackers toward the upper end of the scale.

At Victoria Falls, local transfers and sightseeing tours are highly organized.
Private transfer drivers are tipped per vehicle or per transfer, while dedicated
local guides who lead walking tours of the Falls expect a direct per-person tip.
For lodge stays, general staff tips should be placed in the communal box, and
hotel baggage handlers are tipped directly upon delivering luggage.



ZIMBABWE

WHO TO TIP AND HOW MUCH

Tipping Guidelines

Role / Service
Category

Recommended
Gratuity (USD)

Tipping Protocol & Basis

Safari Guide (Group)

$10 - $20 pppd

Direct cash; paid on departure

Safari Guide (Ultra-
Luxury)

$100 per day

Direct cash; paid on departure for
exceptional guiding

Private Guide
(Extended Hire)

$80 - $120 per day

Direct cash; paid at end of hire
period

Tracker / Spotter

$5 - $15 pppd

Direct cash; paid on departure

Game Lodge General
Staff

$10 - $20 pppd

Deposit in communal tip box at
reception

Private Butler

$10 - $15 pppd

Direct cash; paid on departure

Transfer Driver

$3 - $5 per guest

Direct cash; per transfer

Baggage Porter

$1 - $2 per bag

Direct cash; paid at delivery

Massage / Spa
Therapist

$5 per treatment

Direct cash; paid after treatment

Hotel General Staff

$5 - $10 pppd

Communal tip box or envelope at
checkout

Sightseeing Excursion
Guide

$15 - $20 per person

Direct cash; paid at end of city or
Falls tour

Meals & Restaurants

10% of total bill

Cash or credit card; check if
service charge is included




Should you have any questions or require further
guidance on preparing for your African journey, our
specialists are just a conversation away.

www.africansignature.com
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